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Introduction

Welcome to Northern College. We hope you are as excited as we are to begin
our journey together. This handbook aims to give you important information that
you will need throughout your time with us.

AtNorthernCollege,all ourstudentsareadults
with arange of experiences and ambitions.
Whether you are studying for the first time since
school,attendingashortcoursetogaina
qualification for work or looking to make a career
change by studying a new subject, we will work
and support you to reach your goal.

Emma Beal
Principal and ChiefExecutive

To find out more about our College Leadership
Team visit:
www.northern.ac.uk/about-us/leadership-govern-
ance/

Contents

Shared Responsibilities for Success Pg 3-4
Student Support Pg 5
Study Support Pg 6
Health and Safety Pg 7-8
Residential Study Pg 9

Travelling to College Pg 10



https://www.northern.ac.uk/about-us/leadership-governance/
https://www.northern.ac.uk/about-us/leadership-governance/




Shared Responsibilities for Success

Tooffer an environment where everyone can thrive and do their best, we ask all
ourstudentstobeawareoftheirresponsibilitiesinrelationtolearning, behaviour
and the ‘Shared Responsibility for Success’ expectations.

What you can expect from us:

We will be flexible, responsive and supportive of your requests
We will help you to choose the right courses for you, at the right time
We will provide a safe and pleasant environment

We will celebrate your achievements and listen to your views

What we provide:
Northern Collegevalues each studentas anindividualand as acommitmentto
this responsibility will provide;

Information on courses, fees, services and support

Support on how to apply and any entry requirements

Informationand advice on progressionontoothercourses,bothhereandat
other learning establishments

Settargets foryouwhichare challenging butachievable; whilstcheckingthat
you have understood

Taketimetounderstandandassessanyadditional learningsupportyou may
need

Access to a range of enabling technology; if required

Access to a fully equipped Digital Learning Hub

Accesstoself-service cafeteriaandresidentialaccommodationifappropriate
Recreational facilities and enrichment activities

A caring and supportive environment

Responsive staff

Protectionof your personalinformationinlinewith DataProtection Actand
UK GDPR requirements

Help you fulfil your potential as a student

Ensure we work with you to supportyour learning and personal development
Make sureyou have asafe, cleanandwelcoming environmentinwhichto
study




What we expect from you:

You will take responsibility for your own learning and behaviour

You will take pride in your work and act upon the advice given

You will respect the College buildings, environment and its good name
You will give honest and constructive feedback

You will treat everyone with respect and be considerate of all College users

What you have to do:

Tohelp you succeed onyour course at Northern College and prepare you for
yournextstepsintofurtherorhighereducationoremployment.ltis expected
that you will:

Follow all College policies and procedures

Attend all classes and tutorials

Arrive in good time for the start of all sessions

Bring all necessary equipment to class

Use IT and electronic devices responsibly and respectfully

Follow assessment guidelines and avoid plagiarism and cheating

Behave in a way that shows respect for others and their right to learn
Respect other people’s views and opinions

Avoid the use of swearing and bad language

Report any issues relating to safety, safequarding or Prevent (radicalisation)
Respect the drug and alcohol-free site

Ask for help when you need it and take the support offered

Complete all work to the best of your ability and within the timescale agreed

Play an active part in promoting Equality, Diversity and Inclusion by:
Refusetotake partinbehaviourwhichdegrades or makes
others feel uncomfortable
Report inappropriate behaviour




Student Support

Student Identity Cards (ID)

All students will be issued with an ID card and lanyard. The ID card will allow
access into the Main House and is used to access free College meals where
eligible. All students, staff and visitors are expected to wear theirlanyard and ID
at all times whilst on campus to ensure the safety of everyone at our College. Lost
cards mayincurarenewal charge - please contact Reception for further details.

Student Services
Becoming an adult student can be extremely rewarding and brings unique

challenges.ChallengesthatourStudentSupportServices teamare experienced
in.

We can support you with many things including:
Emotional wellbeing.
Finance and funding support to help you study.
Careers and progression.
Assessing any additional learning needs you may have.

Visit: Support for Students - Northern College
Fees, funding and finance
If you need advice about course fees, funding support and Advanced Learner

Loans visit www.northern.ac.uk/courses/fees-funding/ formoreinformation.

You can also visit staff in Student Support Services (behind reception) who can
help you.
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Study Support

The Digital Learning Hub

The library is open, 9am to 7pm Monday to Thursday and 9am to 5pm
Friday. On an open weekend, it opens 9am to 7pm on Saturday and 9am
to 5pm on Sunday. We offerarange of curriculum related resources,
including text and e-books, online and subscription journals andadditional
learningresources.Wealsooffertheuseof computers, printers, scanners,a
study areaforyoutoworkinwith charging points and aswap shop donations
bookshelf.

Visitwww.northern.ac.uk/student-life/library/ foropening hoursand further
information.

Advantage
Student Advantageis one of the key pieces of software that you will use whilst
studying at NorthernCollege.

The application enables students to view course details, timetables, attendance,
meeting notes and their own Individual Learning Plan (ILP) which helps students
byallowingthemtoeasilyaccesstheirindividual progressagainstpersonalised
goals.

Teams for Education (T4E)

The College uses T4Eas its virtual learning environment. T4E provides you with
spacetocollaborateaswellasstoringallofyourclass materialsandinformation.
For help and support using T4E and other online resources at College, please
speak to yourtutor.

Digital support

Digital support is available from:

-+ Your Tutor
Digital Learning Hub
Emailing: it@northern.ac.uk
In-person at the Digital department between 8.30am - 4.30pm (Monday to
Friday and Saturdays whenwe are open).
All Digital users are obliged to abide by the Northern College ICT User
Policy which you can access here:
www.northern.ac.uk/about-us/policies/policies- and-key-documents/
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Health and safety

Smoking

Smoking and the use of vapes is only allowed in the external designated areas
on the College site. There is an external smoking shelter at the side of the
Wollstonecraft Building, and at Wentworth Court ground floor by the side of the
stepsleadingto/fromthe courtyard. Anyone found smoking orusingvapesin
College buildings will be subject to disciplinary action.

Drugs and alcohol

The College has zero tolerance to drugs and alcohol on campus. Any student
foundtobeinpossessionof drugs oralcoholon College premises will be subject
to a disciplinary and may lose their place on a course.

Any behaviourwhichis linked tothe consumption of drugs oralcoholwill also be
subject todisciplinary.

Support for students with drug oralcohol related issues can be found with
Student SupportServices who can be contactedon 01226 776000 oryou can
speak to someone at reception.

Bullying and harassment

We are proud of our reputation as a caring College and as such have a zero
tolerance to bullying and harassment. This means that we are committed to
supporting studentswho feel thatthey maybe thevictimof bullying orharassing
behaviours. Bullying can take manyforms and can be verbal, physical or online.
Itis important that students reportitimmediately to their personal tutor or
someoneinStudentSupportServices soaction can betaken.Students who are
found to be bullying and harassing others will be disciplined in line with the
Student Disciplinary process.

Prevent

The Prevent duty forms part of safequarding and is about keeping safe from
extremism and radicalisation and supporting individuals from being drawn into
terrorism.Thisisunderpinned by the keyBritishvalueswhich are: democracy,
ruleoflaw,individualliberty, mutualrespectandtolerance ofthoseofdifferent
faith and beliefs.

Itisimportantthatall our students understand howthese British values are
relevanttotheirlives.Youwillhaveopportunitywithinclasstodiscuss,debate
and learn about British values.

If you notice anything in College or at home which worries you in relation to
radicalisation or extremist behaviours, contact the Safeguarding Team in Student
SupportServiceson 01226 776000 or email safequarding@northern.ac.uk
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Safeguarding

Itis importantto us thatall our students feel safe and are safe. The College
takes its safeguarding responsibility seriously and is committed to keeping all its
students safe and well. In order to safequard all our students, we:

Ask all guests and residential students to sign in

Have site security 24 hours, seven days a week

Have CCTV around the Campus

Have security locks on all our buildings

Work with local community Police teams

Support students to raise any concerns they may have
Train our staff in safequarding and Prevent

Ask all our students, staff and visitors to wear lanyards
Ask forrespectful behaviourand nottolerate bullyingor misuse ofdrugs and
alcohol

Have highly qualified Safeguarding Officers

Ensure we have a duty manager on call 24/7

Ifyou have concerns foryourselforanyotherstudent, please contact Student
Support Services on: 01226 776000 or email safeguarding@northern.ac.uk.

Betweenthe hours of 5pmand 8.30am, please contact Site Securityvia the
preprogrammed phone in your accommodation block.

\
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Residential Study

Dining room service and opening hours

Thecateringserviceopens forbreakfast,lunchandaneveningmealtogether
withmorningandafternoonrefreshmentbreaks. TheDiningRoomislocated
inthe MainHouse. The College make a particular effortto cater forall special
medical/religious or dietary requirements so please inform the Catering
Manager if you have one.Youmust use your studentID at thetill in the
Dining Room when you collect your meals.

If you are eligible to stay residentially your evening meal and breakfast will be
included. Eligible students may also receive lunch where an assessment has
taken place. Students will alsobe able to purchase food and drink from the
DiningHall. Duringthe general opening hours snacks are availableaswellas a
microwave if you want to bring your own food.

General opening hours
Monday - Thursday 8.15am - 6.00pm
Friday 8.15am -3.00pm

Food service
Breakfast 8.15am -9.15am
Lunch between 12.00pm -1.15pm
Dinner 5.00pm -6.00pm

Weekend opening times
Friday 8.15am -6.00pm
Saturday 8.15am -6.00pm
Sunday 8.15am -1.15pm

Residential Guidelines
To make surethateveryone feels welcome and has a positive experience whilst
staying residentially it is important to read our Residential Guidelines.

These can be found here on the website Residential Study - Northern College

Out of hours contact information
Whilst studying and staying residentially for assistance outside of opening hours,
dial 01226 776000 or from the pre-programmed phone in your accommaodation block.
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Travelling to College

We are based in Wentworth Castle about 10 minutes away from Barnsley town
centre and we have plenty of free on-site parking.

Our address is:
Northern College
Wentworth Castle
Stainborough
Barnsley

South Yorkshire
S75 3ET

Wealso have ourown bus service straight from BarnsleyInterchange, Stand 14,
bus service number 34. It runs throughout the day to the College and back to
town.

The timetable can be viewed on this website
www.northern.ac.uk/contact-us/find-us/

Fortaxiservices,youmaywishtotry:

e AlAceTaxis-01226288888

e Dodworth Direct - 01226 200110
e Veezu - 01226 244444

Follow us on social media

Keep up-to-date by following us on social media:

Facebook: ‘Northern College’
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